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TROUBLE SHOOTING Section 4

PROBLEM SOLUTION

No picture can be viewed The power supply adaptor is not plugged in.

The TV/VCR/DVR is not tuned to view the 

correct channel.

Poor picture quality Clean the camera lens.

Adjust the contrast/brightness on the TV.

Some colours viewed by The camera’s lens is a CMOS type sensor. Its 

the camera do not appear limitation is that it will not produce all colours 

to look like true colours viewed outside accurately.

A white image appears The camera’s infrared LEDs shine invisible light.

at night that reflects off surfaces such as glass causing

white light. Place the camera on the other side of

windows or place the lens of camera flush against

the window to try to improve the night vision or

place the camera in a well lit area.


